Delaware State Parks Summer Camp FAQs 2024

REGISTRATION

| was emailed that | have an account already, but | can’t login. Where can | get help?
Contact the park’s Program Manager for help or you can email the general email account
listed on the Delaware State Parks camp page.

| need help registering for camp. Who can | contact?

You can find contact information for each park in the camp flyers on the summer camp
page https://destateparks.com/SummerCamps. If you need assistance, you can contact
StateParkPrograms@delaware.gov. Please list the park you are inquiring about.

What ages does my camper need to be to attend camp?
Campers need to be the age listed on each camp to attend. When you set up a camper
profile, our online system will show you the camps your child is able to attend.

Are there limits on how many camps we can register for?

Due to high demand, select *park locations will have registration limits for the first few
days of registration. After this initial period, registration will be opened up without
limitations for the remaining spots in camp.

*For 2024 registration, Cape Henlopen State Park and White Clay Creek State Park will
allow 1 camp registration per camper for the first 48 hours of camp registration. After
online registration has been open for 48 hours, you can register for additional sessions.

| don’t have my immunization records, can | still register?

You will be able to create a family profile but you will not be able to register until all
information has been entered and payment is made. If you have questions about
immunization records please contact the park Program Manager for assistance.

CANCELLATION

| want to cancel camp before the 30 day deadline. How does that work?

From your family profile page you can select and cancel any reservation up to 30 days
before the camp session begins, less a $30 administrative fee. This will give a credit to
your account to use on another Delaware State Park camp session. If you would like a
refund, please contact the park Program Manager for assistance.
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| registered for the wrong camp. How do | change the session?
Contact the Park Manager for more information.

CAMP ILLNESS PROTOCOL

What is your illness protocol in camp this year?

To ensure the health of our camp community and help prevent the spread of illnesses,
please remember to follow the camp illness protocol.

If your child has any COVID-like symptoms, please complete a COVID test on
them prior to sending them to camp. Notify your child's camp director if they test
positive for COVID or have been exposed to someone with COVID who lives
within the same household.

If your child tests negative for COVID, they must also remain fever-free and
vomiting/diarrhea-free for a full 24 hours without fever-reducing medication prior
to returning to camp.

Students who experience a fever of 100.0 or higher, vomiting, or diarrhea at camp
will be sent home.

For any sickness the camper may be experiencing, the camper must remain fever-
free and vomiting/diarrhea-free for a full 24 hours without fever-reducing
medication prior to returning to camp.

If your camper is not feeling well and is unable to participate in regular camp
activities, we will contact the parent/guardian.



